
PROCESS FLOW DIAGRAM FOR PRINCIPAL EMPLOYERS 
REGISTRATION 

View User 
Profile 

Principal 
Employer 

Registration 

View Form I 
Generate 
Form V 

DASHBOARD 

View Application 
Status 

New User Existing User 

LOGIN 
User 

Registration 

After Registration 

User Profile 
Creation 

Issue Registration 
Certificate 



PROCESS FLOW DIAGRAM FOR ISSUE OF CONTRACTORS 
LICENSE 

View User 
Profile 

Contractor 
Apply for 
License 

View Form IV Issue License 

DASHBOARD 

View Application 
Status 

New User Existing User 

LOGIN User 
Registration 

After Registration 

User Profile 
Creation 



Contractor Apply 
for Renewal of 

License 

View Form IV Issue License 

DASHBOARD 

View Application 
Status 

Existing User 

LOGIN 

PROCESS FLOW DIAGRAM FOR RENEWAL OF CONTRACTORS 
LICENSE 



PROCESS FLOW DIAGRAM FOR INSPECTORS 

View and Verify 
All Applications 

(Act wise) 

Application Back 
for Correction 

Application 
Forward to ALC 

DASHBOARD 

Establishment 
Inspection (Act wise) 

Inspectors 

LOGIN 

View Profile 

Create notes on 
Inspection, select 

Infringement and send to 
Applicant 

Generate show 
cause notification 

Court case 
appeal to ALC  

Court Application 



View Application and 
Inspector 

Forwarded Application 

Application backed to 
Applicant/Inspector 

for Correction  

Reject 
Application 

DASHBOARD 

ALC 

LOGIN 

View Profile 

PROCESS FLOW DIAGRAM FOR ASSISTANT LABOUR 
COMMISSIONER (ALC) 

Approve 
Application and 

permit for pay fees 

Issue Certificate 

Call Applicant 

View Inspection 
Report 

Randomization 
Schedule/Order 

Other Activities 


